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Abstract

In the contemporary business landscape, organizations face dynamic challenges that have made achieving
organizational excellence a necessity. This study aims to assess the impact of the EFQM Knowledge-Related Indicators
on knowledge management processes and organizational outcomes in the agricultural and livestock holding companies
of the Mostazafan Foundation in northern Iran. The present research is applied in nature and employs a descriptive-
analytical approach. The statistical population consists of the employees of the agricultural and livestock companies of
Ran and Zarai Dasht-e Naz. Sampling was carried out using the census method, and 170 complete questionnaires were
obtained and analyzed. The data collection instruments were the standard EFQM Knowledge-Related Indicators and
knowledge management questionnaires, whose content validity was confirmed by experts and whose reliability was
calculated using Cronbach's alpha. Data analysis was performed using the partial least squares method in SmartPLS3
software. The results of the analysis showed that the EFQM Knowledge-Related Indicators has a positive and significant
effect on the knowledge management process with a path coefficient of 0.826. Furthermore, knowledge management
exerts a positive and significant effect on organizational outcomes (customer outcomes, employee outcomes, society
outcomes, and key outcomes) with path coefficients of 0.798, 0.849, 0.802, and 0.737, respectively. The validity and
reliability indicators, as well as the model fit indices, indicate a favorable suitability of the model. The integration of
the EFQM Knowledge-Related Indicators and knowledge management provides a sustainable framework for achieving
organizational excellence and significantly contributes to improving strategic and operational performance in the

agricultural sector.

Index Terms: Organizational Excellence,Quality Management, Knowledge Management, EFQM
Knowledge-Related Indicators,Organizational Results.

Corresponding Author: Zohre sharei

Email: z_sharei@pnu.ac.ire

Received: 2026/05/09 Accepted: 2026/05/20

YO o les

o s o T a aas w .
N SNSRI MEALAS LS e



